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Date: 22nd January 2025
In attendance: Victoria Burnip, Farzan Kamali, Mike Bolam, Eleanor Glendinnning, Kay Sample, Sally Standard, Stacy Purvis 
Meeting Type: Patient participation Group meeting

	No.
	Items
	Lead/Action

	1.0
	Car Park 
	

	
	· VB advised the members that we have had some challenges with some neighbours using the car park during opening hours, but this has now been addressed and seems to have been rectified. 
	


	
	Culture of the Practice 
	

	
	· MB asked about the culture of the practice. 
· VB advised re staff development, 2 recent dispensary qualifications, regular performance reviews taking place.
· FK said the clinicians are forever developing and educating. Some clinicians diverse in other areas which only helps the practice.
· MB had researched the 4 domains of culture, Knowledge, safety, communication and trust. – and gave examples of these. EG said they only work if there is some measurement of these. 
· VB asked the members how they felt we met these measurements – MB said he had visited yesterday and felt the clinician was very professional and sets a benchmark. 
· MB asked about a private room to be available for patients who wish to talk discreet. FK and VB confirmed we do offer this when asked for. VB will check the signage for this to make sure this is explicit. 
· MB asked if there was a 'them and us' culture in the surgery, clinicians vs admin. FK said he didn’t feel this was the case. Team Meetings, saying hi in the morning. VB reiterated this that we have lunch together and regular colleague surveys. We have put a lot of work into this recently.  SS asked about yearly appraisals and VB confirmed this was practice policy. 
· VB asked SP how she felt, and she said she was very comfortable to speak up and approach all other staff if any queries. 
· FK spoke about staffing being able to 'speak up' and how the NHS are taking a stance with this and in his experience in A&E everyone is encouraged to get involved and speak up and feel comfortable in doing so. 
· EG mentioned a new law that’s coming in re sexual harassment, with regards to a report system, VB will investigate this for the practice. 
· FK said he felt as a practice we are very good at taking info from outside and if a patient mentioned something we would try to find out further information. 
· MB asked FK how he felt about a patient coming to the practice with a basic understanding of what they think is wrong with them or to leave it with it to the GP. FK said this was tricky to answer as it depends on the information the patient has and the source it comes from. But he would be happy to listen as education is what we do. 
· MB asked about AI and states he thinks it could have great benefits for medical research, but we do need to remember this is only as good as the information we put in. 
· FK reminded everyone that the surgery was a limited resource and appointments are short.
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	3.0
	Any other business 
	

	
	
· SS asked about the students we have; FK confirmed the numbers and rotas. Also mentioned about the GP trainees and VB confirmed their rotas. 
· VB asked if there was anything else the members felt we could do to improve
· SS asked about the feedback issues, VB confirmed the main issues patients had were the music in the waiting rooms which VB confirmed we had to have due to patient confidentiality and due to poor sound proofing, we have applied for funding, but this hasn’t been accepted yet. VB advised the other issues were parking and waiting times. Both have been addressed. 
· KS asked about the numbers of who had responded to the patient feedback, this is approx. 3000 over the year. 
· VB said she will send the feedback to the PPG members, the numbers. EG said this would a good analysis to see the peaks and troughs over the year. 
· MB asked what is expected about the confidentially of what is discussed in these meetings. VB said she did expect some items to be discussed with other patients as this is the point of the PPG but this should be done in a discreet manner. 
· KS asked about HVs after some feedback from a couple who were patients. FK confirmed we have a very high visiting quota. We are unable to offer HVs for elderly patients for bloods etc. FK feels patients do often request HVs but they are leaving the house for other appointments. Patients often have a lack of awareness as how much these impact the system. 
· VB advised we have been doing a lot of work recently on reducing the amount of phone calls, monthly issues/annual reviews to birth month and the members confirmed they have noticed the positive changes. 
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	5.0
	Discuss at next meeting
	

	
	
· Please send through to the secretarial team in good time. 
· Send the agenda out approximately 1 week prior to the meeting so all parties can plan.

	
ALL
Secretarial

	6.0
	2025 PPG meetings
	

	
	· VB thanked the members for attending today and advised next meeting dates will be sent in due course.
	Secretarial 
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